Open House 

Team Member Instructions

1.  Objective of Open House:  
Public and agency identification of significant issues to be addressed in the Walla Walla River Basin Feasibility Study.  Format is variable.  Intent is for people to walk in at any time during the session and speak with a member of the study team.  Slide presentations may occur at different times during the session if there are enough people in attendance.  

2.  Pre-Meeting Instructions

· Assist in setting up room (chairs, signs, greeters table, display boards, directional signs, etc.).

· Become familiar with Meeting Room layout and restroom location (to advise visitors).

· Review and become familiar with displays, Fact Sheets, Comment Cards, Scoping Letter, etc.  

· Know when and where the other scoping meetings will occur.

· Bring your business cards if you have any.

· Bring along a note pad and pen.

3.  Open House Session Procedures (3:00 p.m. – 7:00 p.m.)

· Be available; wear your nametag.

· Meet and talk with walk-ins.

· Take good notes of significant information gained during your discussions.  You may be asked to summarize your notes and submit them for inclusion in the post-scoping meeting newsletter.  If a visitor’s particular interest is fisheries, also invite them to speak with Chris Pinney.  If their interest is wildlife, invite them to also speak with Bill MacDonald.  If there are procedural issues, also refer them to Red Smith.  Issues about the relationship between the Tribe and Corps may be referred to the PM, Chris Hyland.

· Invite walk-ins to come back in the evening at 7:00 p.m. to participate in the issue/problem identification session. 

· Invite visitors to submit written comments using the comment card, website or by letter.  Advise them of the scoping/comment period.  Remind them they may sign-up on the mailing list.

· Refer all media inquiries to Chris Hyland.

· Dinner Breaks – staggered during the two hours preceding the formal meeting.

· Leave Greeters table organized and set up for use by replacement staff during the Formal Meeting.

