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CUSTOMER SATISFACTION

PERMIT APPLICATION
1.  How satisfied were you with the information you have received when you have applied for a permit?
	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


2.  How satisfied were you with the clarity of the directions in the Application Information Packet?
	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


3.  How satisfied were you with the completeness of directions in the Application Information Packet?
	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


4. How easy was it to complete the Permit Form?
	Very Difficult
	Somewhat Difficult
	Neither Difficult Nor Easy
	Somewhat Easy
	Very Easy


5.  How clear was the Permit Form about the information being requested?
	Very Unclear
	Somewhat Unclear
	Neither Clear Nor Unclear
	Somewhat Clear
	Very Clear


6.  How satisfied were you with the promptness of scheduling the pre-application meeting? 

	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


7. How satisfied were you with the professional manner of the pre-application meeting?
	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


8.  How satisfied were you with usefulness of the pre-application meeting? 

	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


9.  How would you rate the timeliness of the correspondence that you received from the Corps?
	Very Slow
	Somewhat Slow
	Neither Slow Nor Timely
	Somewhat Timely
	Very Timely


10. How clear was the information in the correspondence packet?
	Very Unclear
	Somewhat Unclear
	Neither Clear Nor Unclear
	Somewhat Clear
	Very Clear


11.  How satisfied were you with the completeness of the information in the correspondence packet?
	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


12.  How satisfied were you about how promptly your telephone inquiries were answered?
	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


13.  Were you satisfied that the telephone conversations were conducted in a courteous and professional manner?
	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


14.  Were you satisfied that the telephone conversations provided the information that you needed?
	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


15.  Were you satisfied that the project manager who evaluated your application was courteous and professional?
	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


16.  Were you satisfied that the project manager who evaluated your application gave you a prompt response?
	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


17.  Were you satisfied that the project manager who evaluated your application explained things to you clearly?
	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


18.  Were you satisfied that the project manager who evaluated your application was very knowledgeable about technical matters?
	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


19.  Were you satisfied that the assistance provided by the Corps in dealing with objections/modifications to your application raised by other agencies was helpful?
	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


20.  Were you satisfied that the assistance provided by the Corps in dealing with objections/modifications to your application raised by other agencies was given in a prompt and timely way?
	Very Dissatisfied
	Somewhat Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Somewhat Satisfied
	Very Satisfied


21.  If your permit was denied or modified, were the reasons clearly explained?

 
Yes     No

 Comment: ____________________________________________________________

____________________________________________________________

22.  How much time did it take you to complete the permit application?  


 ____ Hours
23.   What part of the permit process caused you the most difficulties?

____________________________________________________________


       ____________________________________________________________                                                                                                        

23a.  Why?  ____________________________________________________________


       ____________________________________________________________

24.  Was this the first permit application of this type you have prepared?



 Yes     No


24a.   If no, approximately how many prior permits have you prepared?

25.  Was the permit applicant:  (circle the appropriate letter)


a.  An industrial entity?


b.  A commercial or business entity?


c.  Yourself as a private individual?


d.  A private individual other than yourself?


e.  Other (please explain) ____________________________________


_________________________________________________________

26.  Was this permit application prepared/handled:  (circle the appropriate letter)


a.   By a paid agent?


b.  By an in-house department or division of your company that often 
     
prepares permit applications?


c. By yourself?


d. By a private individual other than yourself?


e. Other (please explain) ______________________________________


 ___________________________________________________________

27.  Do you have any suggestions for improving the Application Information Packet, the permit application form, or any other aspect of the permitting process?  
________________________________________________________________

________________________________________________________________

PAGE  
2

