
CUSTOMER SATISFACTION WITH THE PARK.NET RESERVATION SYSTEM-GENERAL

You used the Park.Net reservation system to plan this camping trip.  As a customer of our system, your opinions are valuable in helping us give you the best possible service.  This survey is about how the reservation system worked for you after you made the initial reservation.  Please take a few minutes to complete the following survey questionnaire. 

The questions below ask about your experience with Park.Net. For each question below, please indicate your opinion regarding the statement by circling the appropriate number, where 1 indicates you are Not at All Satisfied with the statement and 7 means you are Completely Satisfied.  If a question does not apply, circle the N/A response (Not Applicable).
1.  Post-Reservation Service.
After making your initial campground reservation, did you need to contact Park.Net again for any reason before arriving at the campground?

( Yes  (  Continue with Question 2

( No   (   Skip to Question 3

2.
What was the purpose of that re-contact?  (Check all that apply)


For each item checked, please rate your level of satisfaction with the process.



Purpose of 



Your contact





Not at All

Completely



Satisfied
Satisfied



a.
Make a cancellation
(
(
1
2
3
4
5
6
7



b.
Get a refund
(
(
1
2
3
4
5
6
7



c.
Correct an error in confirmation
(
(
1
2
3
4
5
6
7



d.
Change in dates
(
(
1
2
3
4
5
6
7



e.
Change location within the campground
(
(
1
2
3
4
5
6
7



f.
Change to a different campground
(
(
1
2
3
4
5
6
7



f.
Change in site type (tent, RV, cabin)
(
(
1
2
3
4
5
6
7


g.
Get additional information
(
(
1
2
3
4
5
6
7


3.
Check-In at Campground.  These statements refer to your experience when you checked in at the campground.





             Not at All

Completely






                Satisfied

Satisfied

a.  Ease of checking in, once you got to the check-in station

1
2
3
4
5
    6    7
N/A

b.  Speed of checking in, once you got to the check-in station
1
2
3
4
5    
6    7
N/A

c.  Getting the specific campsite you reserved

1
2
3
4
5
    6    7
N/A






             Not at All
     Completely






                  Satisfied

         
Satisfied
d.  Getting the type of campsite you reserved
1
2
3
4
5
6
7
N/A

     (e.g., cabin, RV, or tent site)


e.
Speed of resolution of any problems that occurred (if any



problems with the reservation) 
1
2
3
4
5
6
7
N/A


f.
Efficiency of resolution of any problems that occurred (if



any problems with the reservation)
1
2
3
4
5
6
7
N/A


g.
All things considered, how would you rate your experience



with the check-in process at the campground?
1
2
3
4
5
6
7

5. 
Thinking back over the whole reservation service, including making the initial reservation; confirmation of the reservation; any re-contact before arriving at the campground; and check-in at the campground; how would you rate Park. Net’s campground reservation service?

Not at All Satisfied








     Completely  Satisfied



1

2

3

4

5

6

7


Additional Questions

6.
How did you make your initial reservation?


(  Telephone

( Internet

7.
Did you request a specific campsite?


(  No
(  Yes (
Did you get it?
(  Yes
( No

8.
How many times have you used this (Park.Net) reservation system before?


(  Never

(  1-2
(  3-5
(  6 or more



9.
About how many nights have you stayed in campgrounds in the past year?


(  None

(  1-10

(  11-20
(  21-50
(  over 50

10.
About what percent of the time do you make reservations for campgrounds?


(  Less than 10
(  11-25
(  26-50
(  50-99
(  Always

Thank you for your help!

Survey return instructions go here.
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